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(Political Science Minor ) 

PITHAPUR RAJAH’S GOVT. COLLEGE (AUTONOMOUS) KAKINADA 
DEPARTMENT OF POLITICAL SCIENCE  

COURSE TITLE: E - GOVERNANCE 
 (CORE Paper V) SEMESTER – V2025-26 

Total Learning Hours: 75       Total Credits: 4 

Course Outcomes: After Studying this course student shall be able to: 
1. Acquaint student with the introduction to good governance and how it can be achieved by 
information and communication technology.  
2. Understand the growing needs of E-Governance, improving transparency in the system of 
governance  
3. Have understanding of various government schemes and E-Governance projects and 
initiatives.  
4. Provide the practical knowledge about the effective delivery of citizen services through online 
mode.  
5. Realize the issues and challenges of E-Governance.  

 

 

UNIT – I: Political Dynamics:  

 

Brief Introduction to Governance-E-Governance –Meaning, Definition, Nature, Scope, Objectives and 

Significance-Domains of E-Governance- E-Governance and Good Governance-Global trends in the growth 

of E-Governance. 

 

UNIT – II: Political Dynamics:  

E-Governance in India- - National E-Governance Plan (NeGP)-National Informatics Centre- Strategies for 

E-Governance-E-Governance Implementations: Required infrastructure of Network, Computing, Cloud 

Governance, Data system, Human resources, Legal and Technological infrastructure- Major E-Governance 

Projects and Initiatives:Gyandoot, E-choupal, E-Bhoomi, E-Seva, CARD, E-Panchayat, Real Time 

Governance (RTG) etc. 

UNIT – III: Regulatory Institutions:  

Role of Information and Communication Technology in Administration, Effective delivery of services for 

public utilities through E-Governance-Online filing of complaints, application registration, issuance of 

certificates, issuance of land records, online payments of fees, dues etc, etendering, easy access to 

information and E-Governance in Social security and welfare schemes: Direct transfer of benefits, 

Biometric authentication through Aadhar, etc. 

 

UNIT – IV: Governing Mechanisms:  

E-Governance under Information Technology Act-Legal status for digital transactions-Public Private 

Partnership and expansion of E-Governance.  

 

UNIT – V: Civil Services:  

E-Governance-Transparency and Accountability at gross root level-Issues and Challenges: Digital Divide, 

Capacity Building, Cyber Security in Cyber Crimes, Socio-political implications, Issues of integration, 

Networking with NGOs. 

 
 
 
 
 



P a g e  | 2 

 

Books Recommended:  
 

 
1. B.Sreenivas Raj, E-Governance Techniques-Indian and Global Experiences, New Century Publications, 

New Delhi, 2008.  

2. Subhash Bhatnagar, Unlocking E-Government Potential-Concepts, Cases and Practical Insights, Sage 

Publications, New Delhi, 2009.  

3. Y.Parthasaradhi, E-Governance and Indian Society, Kanishka Publications, New Delhi, 2009. 

 

4. R.P.Sinha, E-Governance in India, Initiatives and Issues in India, Centre for Public Policy, 2006.Anil 

Kumar Dhiman, E-Governance –Good Governance using ICTs, S.K.Book Agency, New Delhi, 2017.  

5. Ashok Aggarwal, Governance-Case Studies, University Press India Pvt. Ltd, Hyderabad, 2017.  

6. Web resources suggested by the Teacher concerned and the College Librarian including reading 

material.  

 

 

Online Resources:  

1. http://egyankosh.ac.in//handle/123456789/57892 

2. http://hdl.handle.net/123456789/23668 

3. https://egyankosh.ac.in/bitstream/123456789/57904/1/BLOCK%202.pdf 
CO-PO Mapping:(1: Slight [Low];      2: Moderate[Medium];      3: Substantial[High],  - : No relation) 

 PO1 PO2 PO3 PO4 PO5 PO6 PSO1 PSO2 PSO3 PSO4 

CO1 3 3 3 2 2 2 3 2 1 1 

CO2 3 3 2 2 2 1 3 2 2 1 

CO3 2 2 2 3 3 3 2 2 1 2 

CO4 1 1 1 2 2 2 1 2 3 3 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

http://egyankosh.ac.in/handle/123456789/57892
http://hdl.handle.net/123456789/23668
https://egyankosh.ac.in/bitstream/123456789/57904/1/BLOCK%202.pdf
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(Political Science Minor ) 
PITHAPUR RAJAH’S GOVT. COLLEGE (AUTONOMOUS) KAKINADA 

MODEL QUESTION PAPER  
COURSE TITLE: E - GOVERNANCE 

(CORE Paper V) SEMESTER – V2025-26 
 

Time: 2 Hours         Max Marks: 50  
 

SECTION – I 
I. Answer  any THREE of the following questions. Must Attempt Atleast one question 

From each part. Each question carries 10 marks                                              3x10= 30 Marks 
PART-A 

1 Define E-Governance  and explain its nature and scope  ? 

2. Explain the exploring E- Governance and Good Governance? 
3. Discuss about important E- Governance projects initiated  by the government of India ? 
 

PART-B 
4. Explain the uses of ICT in administering social welfare programes in India ? 

5. Write Essay on the impact of E- Governance on Indian administration ? 
6 Explain the issues and challenges of E- Governance in India? 
 

SECTION – II 
II. Answer any FOUR of the following questions. Each question carries  
     5 marks.                                                                                                                4x5 = 20 Marks

  

7.  Objectives of E-Governance  

8. Real Time Governance ? 

9. Welfare Schemes?  

10. NGOs?  

11. Information Technology act? 0 

12. Issuance of Certificates?  

13. CARD? 

 

Blue Print for Semester End Exam Question Paper (Without Choice) 

Sl. No: Unit No of Essays  No of Short Essays  Total Marks 

1 I 2 1 25 

2 II 1 2 20 

3 III 1 2 15 

4 IV 1 1 15 

5 V 1 1 20 
TOTAL 6 7 95 

 
 

 


